Annual Drinking Water Quality Report for 2007
Heritage Springs Water Works, I ncorporated
Town of Milton, New York
(Public Water Supply | D#NY4522501 )

| NTRODUCTION

To comply with State regulations, Heritage Sprikgater Works will be annually issuing a report désog the
quality of your drinking water. The purpose ofsthieport is to raise your understanding of drinkiveger and
awareness of the need to protect our drinking wedarces. Last year, your tap water met all Stete&king water
health standards. We are proud to report thasgstem did not violate a maximum contaminant levelny other
water quality standard. This report provides anrgegv of last year's water quality. Included aretalls about
where your water comes from, what it contains, ho@ it compares to State standards. A copy of Amisual
Report is also available on our web page at wwwidmgs-springs.com

If you have any questions about this report or eomag your drinking water, please do not hesitateontact our
office at (518) 371-7942 during regular businessureo We can also be reached by email at:
heritagesprings@edpllp.corar by writing: HSWW, 900 Route 146, Clifton PaNY 12065. In the event of an
emergency, please call (518) 467-8610.

WHERE DOES OUR WATER COME FROM ?

In general, the sources of drinking water (bothuegper and bottled water) include rivers, lakesans, ponds,
reservoirs, springs, and wells. As water travelsrahe surface of the land or through the groundissolves
naturally occurring minerals and, in some caseafipegtive material, and can pick up substancedtiegtdrom the
presence of animals or from human activities. @a@mbants that may be present in source water ieclud
microbial contaminants; inorganic contaminants;tipekes and herbicides; organic chemical contantgjaand
radioactive contaminants. In order to ensure thptwater is safe to drink, the State and the ER¥squibe
regulations which limit the amount of certain contiaants in water provided by public water systerfibe State
Health Department’s and the FDA's regulations dshldimits for contaminants in bottled water whichust
provide the same protection for public health.

Our water sources are groundwater wells; groundwatithdrawn from seven drilled wells in thredferent

locations. The depth of the wells varies fromt®&@50 feet. We have water sources and watemtezdtplants
(WTP's) that all feed into a common distributiorstgyn. The WTP's are known as Deer Run (DR), Mi®aks

(MO) and Kayaderorsseras Estates (KE). At the BRer source, water is pumped from three wells atarge

concrete storage tank; the water is disinfectet saidium hypochlorite as it is transferred to ttugage tank. The
water is then drawn from the storage tank by putinastransfer it into the pressurized distributsystem.

At the Milton Oaks source, water is pumped, ungstesn pressure, from two wells through a 3,0000gationtact
tank that is connected directly to the distributgystem. As with Deer Run, the water is disinfdatéth sodium
hypochlorite as it is pumped through the tank.

Our third water source, Kayaderosseras Estatsgnitar to Milton Oaks in that water is pumped frome of two
wells, under system pressure, through a 3,020mabatact tank connected to the distribution systés with the
other sources, the water is disinfected with sodhypochlorite as it is pumped into the contact tarikue to
elevated concentrations of iron, the Kayaderossesiates water must be treated prior to the additibthe
sodium hypochlorite to prevent a reaction (oxidatithat creates an orange precipitate, leadingidootbred
water. The permitted treatment technique (TT)aled sequestration, which is the addition of aypbbsphate
chemical that prevents oxidation of the iron. Themical used for sequestration is MCT 506, manufad by
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Mid-South Chemical, an NSF approved product forinsrinking water.

The New York State Department of Health completstarce water assessment for the Heritage Sprupgsiss
based on available information. The source wassessment includes a susceptibility rating basethemisk
posed by each potential source of contaminationhamd easily contaminants can move through the stdiseito
the well supplies. The susceptibility rating is estimate of the potential for contamination ofigeg water
source; it does not mean that the water deliveoedonsumers is, or will become contaminated. Adisthe
contaminants detected, if any, are listed in theti@e entitled "Are there contaminants in our divgkwater?".
The source water assessments provide resource eranagh information for protecting source watenoithe
future.

The source water assessment has rated our wateresas having an elevated susceptibility to nitrael
herbicide/pesticide contamination. This ratingli® primarily to the residential land use and assed activities
in the assessment area. Public notification isired if regulated contaminants are ever foundunweater.

The State Health Department will use this inforimatto direct future source water protection aageit These
may include water quality monitoring, resource ngament, planning, and educational programs. A ajghe
assessment can be obtained by contacting us atindtee “Introduction” section of this document.

FACTSAND FIGURES

Our water system currently serves approximately0@,people (based on census data) through 750 servic
connections. Our service territory includes sevezsidential subdivisions, apartment buildingsnabile home
park, municipal facilities, and businesses.

The residential subdivisions we serve: Deer Rurgdiman Estates, Milton Heights, Milton Oaks, GeyGate,
Kayaderosseras Estates, Creek View Court, and Olhk Bther residential facilities served are: trsenior
citizen apartment buildings, the Saratoga West haolhiome park, and the Knollwood Hollow senior
condominiums. Non-residential facilities servedluge the Milton Senior's Community Center, the Toof
Milton Town Hall and Highway Garage, Burgess Kinlzark, Geyser Gate pavilion, Milton Eagles Fireuse,
and several businesses on Rowland Street and GRygael

The total water produced in 2007 was 60.8 milli@lians. The daily average of water treated andp=mgdrinto
the distribution system was 0.164 million gallores day. Our highest single day was 0.325 milliaians.

ARE THERE CONTAMINANTSIN OUR DRINKING WATER?

As the State regulations require, we routinely tgstir drinking water for numerous contaminants. Sehe
contaminants include: totadoliform bacteria, inorganic compounds, nitratelrite, lead and copper, volatile
organic compounds, total trihalomethanes, and sjigtlorganic compoundsThe table presented below depicts
which compounds were detected in your drinking wat€Ehe State allows us to test for some contan@bass
than once per year because the concentrationesé ttontaminants do not change frequently. Somoerroflata,
though representative, are more than one year old.

It should be noted that all drinking water, incloglibottled drinking water, may be reasonably exgutd contain
at least small amounts of some contaminants. Tasepce of contaminants does not necessarily itedibat
water poses a health risk. More information almuttaminants and potential health effects can heirmdd by
calling the EPA’s Safe Drinking Water Hotline (8826-4791) or the New York State Department of Healt
Glens Falls Regional Office at (518) 793-3893.



HERITAGE SPRINGSWATER WORKS - TABLE OF DETECTED CONTAMINANTS

Level
Detected Unit Regulatory
Violation Date of (Avg/Max) Measure-ment Limit (MCL, Likely Source of Contamination
Contaminant Yes/No Sample (Range) MCLG TT or AL)
I nor ganic Contaminants:
Barium No 5/9/05 130 @ DR ug/l 2000 MCL=2000 Discharge of drilling wastes
300 @MO Discharge from metal refineries;
90 @ KE erosion of natural deposits.
Calcium No 11/1/01 124 @ KE mg/l n/a n/a Erosiomafural deposits.
Naturally occurring; indicative of
Chloride No 2/8/02 27 @ KE mgl/l n/a MCL=250 road salt contamination; disinfection
by-product.
Discharge from steel/metal factories;
Cyanide No 5/9/05 22 @ KE ug/l 300 MCL=200 Discharge from plastic and fertilizer
factories.
0.17 Corrosion of household plumbing
Copper No 8/25/06 (0.030 to mg/l 1.3 AL=1.3 systems; erosion of natural deposits;
0.125) leaching from wood preservatives.
Fluoride No 5/9/05 200 @MO ug/l n/a MCL=2,200 Erosion of natural deposits.
100 @ KE
Iron No 3/27/07 1.06 @ KE mgl/l n/a MCL=0.3 Naturally occurring.
Lead No 8/25/06 3 ug/l 15 AL=15 Corrosion of household plumbing
(ND to 4) systems; erosion of natural deposits.
Naturally occurring; indicative of
Manganese No 5/9/06 0.25 @ KE mgl/l n/a MCL=0.3! landfill contamination.
Magnesium No 11/1/01 16 @ KE mg/l n/a n/a Erosibnatural deposits.
0.117 @ DR Runoff from fertilizer use: leaching
Nitrate No 5/15/07 <7 @ MO mg/l n/a MCL=10 from septic tanks; sewage; erosion |of
(as Nitrogen) <7 @ KE natural deposits.
Sodium No 2/8/02 13 @ KE mg/l n/a None Erosionatiunal deposits.
Sulfate No 2/8/02 14 @ KE mg/l n/a MCL=250 Erosadmatural deposits.
Physical Characteristics:
Alkalinity, Total No 11/1/01 140 @ KE mg/| n/a n/a Erosion of natdegosits.
(as CaCQ@
Hardness, Total No 11/1/01 140 @ KH mgl/l n/a n/a osten of natural deposits.
The presence of metals such as
Color No 2/8/02 10 @ KE cpu’s n/a MCL=15 copper, iron, manganese; decaying
leaves, plants, and soil organic
matter; organic chemicals.
Disinfection By- products:
Thrihalomethanes 29 @ By-product of drinking water
(THM's) No 9/5/07 Birkshire Dr ug/l n/a MCL=80 disinfection at treatment plants using
hypochlorite solutions.
Haloacetic Acids No 9/5/07 <3.0@ By-product of drinking water
(HAA5s) Birkshire Dr ug/l n/a MCL=60 disinfection at treatment plants using
hypochlorite solutions.
Radiological Contaminants:
Gross Alpha 2005-4 1.95 @ MO
No Quarters (1.7t0 2.1) pCi/l 0 MCL=15 Erosion of natural deposits.
No 2/8/02 0.0(+/-1.9) @ KE
No 2005-4 053 @ MO
Radium 226 Quarters (0.16t0 1.2) pCi/l 0 MCL=5 Erosion of natural deposits.
No 2/8/02 0.3 @ KE
No 2005-4 0.40' @ MO
Radium 228 Quarters (0.0t0 0.9) pCi/l 0 MCL=5 Erosion of natural deposits.
No 2/8/02 0.0(+/-0.4) @ KH




Notes:

1 — Total [combined] concentration of both iron ananganese should not exceed 0.5 mg/l without TT.

2 — The level presented represents th8 @&rcentile of the 10 sites tested. A percentila isalue on a scale of 100 that
indicates the percent of a distribution that isado or below it. The 90percentile is equal to or greater than 90% of the
copper values detected. Ten samples were collettgour water system and the"9fercentile value was the second highest
valueof 0.11 mg/l at 108 Goldfinch Drive (the highestusawas 0.125 mg/l at 236 Meadowlark Drive). Th&an level for
copper was not exceeded at any of the sites tested.

3 — The level presented represents tHep@dcentile of the 10 sites tested. Th& p@ércentile value 1 mcg/l (ppb) at 108
Goldfinch Drive (the highest value was 4 mcg/l @ Deer Run Drive). The action level for lead wwas exceeded at any of

the sites tested.

4 — This level represents the annual quarterlyagecalculated from data collected.

Definitions:

DR: Deer Run water source (#01), production well Bld,’ 2, 3.

MO: Milton Oaks water source (#02), production walis’s 1 and 2.

KE: Kayaderosserass Estates water source (#03), gifoduvell No. 1.

Action Level (AL): The concentration of a contaminant which, if eded, triggers treatment or other requirementsiwic
water system must follow.

Maximum Contaminant Level (MCL): The highest level of a contaminant that is alldwedrinking water. MCLs are set as
close to the MCLGs as feasible.

Maximum Contaminant Level Goal (MCLG): The level of a contaminant in drinking water belahich there is no known or
expected risk to health. MCLGs allow for a margirsafety.

Maximum Residual Disinfectant Level (MRDL): The highest level of a disinfectant allowed imking water. There is
convincing evidence that addition of a disinfectantecessary for control of microbial contaminants

Maximum Residual Disinfectant Level Goal (MRDLG): The level of a drinking water disinfectant belavich there is no
known or expected risk to health. MRDLGs do ndlexd the benefits of the use of disinfectantsdatool microbial
contamination.

Micrograms per liter (ug/l): Corresponds to one part of liquid in one billiomtpaf liquid (parts per billion - ppb).
Milligrams per liter (mg/l): Corresponds to one part of liquid in one milljparts of liquid (parts per million - ppm).
NELAP: National Environmental Laboratory Approval Pragra

Picocuries per liter (pCi/L): A measure of the radioactivity in water

Treatment Technique (TT): A required process intended to reduce the lef/alcontaminant in drinking water.

USEPA: United States Environmental Protection Agency.

WTP: Water treatment plant.

WHAT DOESTHISINFORMATION MEAN?

As you can see by the table, our system had natiwols. We have learned through our testing tbates
contaminants have been detected; however, thesansimants were detected below the level allowethbyState.

| SOUR WATER SYSTEM MEETING OTHER RULESTHAT GOVERN OPERATION?

During 2007, our system was in compliance with male State drinking water operating, monitoringd a
reporting requirements.

DO | NEED TO TAKE SPECIAL PRECAUTIONS?

Although our drinking water met or exceeded stai faderal regulations, some people may be morgevable to
disease causing microorganisms or pathogens inkidgnwater than the general population. Immuno-
compromised persons such as persons with cancergoidg chemotherapy, persons who have undergaaa or
transplants, people with HIV/AIDS or other immurystem disorders, some elderly, and infants carabicplarly

at risk from infections. These people should ssdkce from their health care provider about tlleinking water.



EPA/CDC guidelines on appropriate means to lesserrisk of infection by Cryptosporidium, Giardiadaather
microbial pathogens are available from the Safaldng Water Hotline (800-426-4791).

WHY SAVE WATER AND HOW TO AVOID WASTING IT?

Although our system has an adequate amount of i@ateeet present and future demands, there arenbaruof

reasons why it is important to conserve water:

+ Saving water saves energy and some of the cosisiated with both of these necessities of life;

+ Saving water reduces the cost of energy requirqolitop water and the need to construct costly nellswe
pumping systems and water towers; and

+ Saving water lessens the strain on the water sydtging a dry spell or drought, helping to avoidese water
use restrictions so that essential fire fightingdseare met.

You can play a role in conserving water by becondagscious of the amount of water your householdsiag,

and by looking for ways to use less whenever you dais not hard to conserve water. Conservatisinclude:

+ Automatic dishwashers use 15 gallons for everyegy@gardless of how many dishes are loaded. Sa mm
for your money and load it to capacity.

Turn off the tap when brushing your teeth.
Check every faucet in your home for leaks. Jusbev drip can waste 15 to 20 gallons a day. Fenid you
can save almost 6,000 gallons per year.

+ Check your toilets for leaks by putting a few drap$ood coloring in the tank, watch for a few mies to see
if the color shows up in the bowl. It is not uncoon to lose up to 100 gallons a day from one ofehe
otherwise invisible toilet leaks. Fix it and yoave more than 30,000 gallons a year.

+ Use your water meter to detect hidden leaks. Sirph off all taps and water using appliances,nbleeck
the meter after 15 minutes, If it moved, you haveak.

CLOSING
Thank you for allowing us to continue to provideuyéamily with quality drinking water this year. Wask that all

our customers help us protect our water sourceghwdre the heart of our community. Please callagfice if
you have questions. Please call our office at)3¥8-7942 if you have questions.





